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7:00 – 9:00

	Foyer and Ballroom A & B – Continental Breakfast


PRE-CONFERENCE SESSION

	7:30 – 8:15

	Room 315

	Introduction to the WSQA & Baldrige

  R. Zimmerman


MORNING SESSIONS

	8:30
	8:35 – 9:35
	9:35 – 9:45
	9:45 – 10:45
	10:45 -  11:00
	11:00 – 11:45
	11:45 - Noon
	Noon – 1:15

	BALLROOM A & B
	CONCURRENT SESSIONS
	BALLROOM A & B

	Welcome & Introductions

Steve Durbin,

WSQA President
	Baldrige 2005

Manufacturing Recipient

Ann Burns,

 Continuous Improvement Facilitator, Sunny Fresh Foods, Monticello, Minn.


	Break
	Baldrige 2005

Education Recipient

Dr. Kirby Lehman,

 Superintendent Jenks School District, 
Jenks, OK


	Break
	Breakout #1

How Sunny Fresh Foods 
Engages Stakeholders
Room 315

Ann Burns, Continuous Improvement Facilitator, Sunny Fresh Foods, 2005 Baldrige Manufacturing Recipient 


Breakout #2

Leadership
Room 404

Bill Bruders,CEO, Dri-Eaz Products, Inc.

2004 WSQA Leadership Recipient

Breakout #3

Path to Performance Excellence
Room 405

Dick Zimmerman, WSQA Curriculum Chair 

Breakout #4

The Journey to Performance Excellence
Room 407

Dr. Diane Bosworth, Asst. Supt. Jenks School District

2005 Baldrige Education Recipient
	Break
	Lunch

WSQA 

Jennifer Sprecher,  WSQA Executive Director
WSQA Award Announcement

John Van Gorkom, Chair WSQA Judges Panel 


AFTERNOON SESSIONS

	1:15 – 1:30
	1:30 – 2:15
	2:15 – 2:30
	2:30 –3:30
	3:30 – 4:15
	4:15 – 4:30

	CONCURRENT SESSIONS
	BALLROOM A & B

	Break
	Breakout #5

Creating A Great Place to Work
Room 315

Susan Ulshafer, Sr. VP of HR & Organizational Development, Bronson Methodist Hospital 

2005 Baldrige Health Care Recipient

Breakout #6

Leadership
Room 404

Judy Morton, VP Quality, Integration, Improvement, Swedish Medical Center
2004 WSQA Leadership Recipient

Breakout #7

Value of Pursuing Performance Excellence in the Public Sector
Room 405

Senator Jim Kastama, WA State Legislature
Representative Mark Miloscia, WA State Legislature
John Lee, Director, WA Department of Veteran’s Affairs 

Breakout #8

The Journey to Performance Excellence
Room 407

Dr. Diane Bosworth, Asst. Supt. Jenks School District, 2005 Baldrige Education Recipient
	Break
	Baldrige 2005 Health Care Recipient
Michele Serbenski, 
Executive Director for Corporate Effectiveness & Customer Satisfaction, Bronson Methodist Hospital & Bronson Healthcare Group, Kalamazoo, Mich.


	Closing Speaker

Performance Management in State Government

Tom Fitzsimmons, Governor Gregoire's Chief of Staff


	Closing Announcements


A Special Thanks to Our Corporate Members:
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WSQA SYMPOSIUM 2006


Tuesday, May 9, 2006


Tacoma Convention Center


1500 Broadway, Tacoma, Washington 98402








PURSUING PERFORMANCE EXCELLENCE


A one day symposium for all those interested in learning more about the Baldrige and Washington State Quality Award path to performance excellence.  This conference features the 2005 Baldrige and WSQA Award winning organizations who will share their strategies for success.
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